
From Chaos to Cadence:

Real-World Assignment Lists That 

Power Our Daily Slate Workflows



• 3 years in Higher Education

• Pursuing Master's in User Experience

• Enjoy running, reading, snuggling my kitten

Kaitlyn Campbell
Admissions Counselor

Ouachita Baptist University

Slate Certified Professional 2026

May 2026 – January 2028



Small, Private, Christian

1,600 undergrad enrollment

1,800 total enrollment

Arkadelphia, Arkansas

About Ouachita



Jon Rowand
Founder & CEO

• 20+ Years in International Higher Education

• Been Slate’n since 2019

• Love traveling with my family of four, 

distance running, eclectic music, and 

all things Seattle sports



 Slate Support Service Provider

 US & Vietnam Offices

 Rooted in Service. Cultivated with Care.

https://www.reworkflow.com/about/

We collaborate with education institutions to design and steward 

Slate ecosystems that replace reactive work with sustainable 
operations that thrive in every season.

https://www.reworkflow.com/about/


Slides & ReSources

Here’s the loot!

• Slides

• Suitcase Links

• Related ReSources



an interactive, AI-enabled visualizer 
for an assigned population

Assignment List:

Cadence:

groups of time-separated tasks that 

you can add to an assigned record 

as a block with a click
NEW FEATURE ALERT:
released at Slate Summit 2025

Helpful Links:  Assignment Lists  |  Cadences

https://knowledge.technolutions.net/docs/assignment-lists
https://knowledge.technolutions.net/docs/cadences


Necessary

• Configurable Joins Queries

• Portal Widgets

Prerequisite Skills

Helpful Links:  Queries  |  Portal Widgets |  Express Portals with Slate AI  |  Forms

Helpful

• Slate AI

• Forms

NOT REQUIRED

advanced coding skills

SKILL LEVEL

Intermediate

https://knowledge.technolutions.net/docs/queries
https://knowledge.technolutions.net/docs/portal-widgets
https://knowledge.technolutions.net/docs/express-portals#creating-express-portal-content-with-slate-ai


1. The Opportunity

2. The Build

3. Other Uses

4. Questions

Agenda



• Clarify the current process

• Map the workflow

• Organize key information

• Improve before building

• Define what success looks like

• Plan for sustainability

The Opportunity



Extremely Personal

Valuable Connections:
- Campus Visits

- Phone Calls

6 undergrad counselors

4 NEW this year

Ouachita Admissions



The Process

Financial Aid Offer Call Process

• Pre-call Research

• Call Parents & Students

• Walk Through Offer Letter Line by Line

• Talk Through:

• Current Payment Plan

• Other Finaid Options

• ALL Outstanding Checklist Items

• Update Status Fields

• Answer Questions



The Chaos

The Main Problems

• Heavy Mental Load

• List Prioritization/Management

• Widespread Information

• Intimidating Nature of Calls

The Goals

• Guide Process Steps

• Consolidate Information

• Simplify Data Updates

• More Confidence, Less Mental Load





The PortalsThe Query

Assignment Lists: 2 PARTS

• List​

• Summary​

• Details​

The actual 

assignment list



Here's a look at a 

new assignment list!

The Portals

The Query

Where do we start?



BRING ON THE INFO!!!

Record Pop-up, Quick Actions

List Overview, Notes, Links

Quick Prioritizing Info

Information Hierarchy

Details Portal

Summary Portal

List Portal

Query



The Query

Build as Usual

Exports Filters

Sorts Joins



Prioritize Your List

Think About...

• Who should be in the list? When?

• Where do I start each day?

• How do I prioritize my list?

Set up your team for success!



• Arrange

• Expand

• Filter

• Search

• Sort

LIVE EDITS



Prioritize Your List

Practical Tips:

• Consider how records are assigned to users

o Filter by 'Current User' in some way

• Utilize existence/bit (y/n) exports for quick statuses

• Be careful with subquery list exports

o No 'Row Preview' expansion



Query Row Preview Summary Portal



List Portal: 1st thing we see!



NOTE:

Add merge fields 

for each portal in 

'Edit Exports'

*new each portal



1. Action Items/Updates

2. Most Crucial Info

3. Links

*1st view of Cadences

Summary Portal

Pop-Up Box



Static Content

Important Information

• Tags
• Lookup Record link

• Finaid Info merge fields

Portal Parts

Forms

Status Updates

• Workflow Bin (semi-custom)

• Custom Status Fields



Standard Matching Criteria

• Set to "Hidden / accessible through script"

• Pre-filled Standard Fields

Folder & Scope

• Recommended: Specific Assignment List Folder

• Scope: should match scope of Assignment List

Custom Status Fields

• Pre-filled if already statused



Edit Properties

• Set Scope

• Allow Multiple

• Update Only

Edit Scripts / Styles

• Add purple border

Quick Tip: use Slate AI here too!

Form Settings



included & non-editable

• Contact Methods
o Email, SMS, Mobile

• Cadences
• Interactions

Assignment List Portal Standards

Right Side Bar



• ALL the important info

• Expand on info in query

& summary pop-up

no detail portal? → redirect to record

Detail Portal

BRING IT ON!



Replicate Tables
With Dictionary Exports



• Not stored on records

• Custom for your team's needs
• 2 ways to view

o Per Record

o Per Cadence Step

Cadences

Standard Checklist



Our Cadences

General Process Call Questions



1. Create your Cadence

2. Create each step

o Assign to Cadence

o Name

o Order in List

o Day - Relative Due Date

Build Your Cadence

Cadences & Cadence Steps



• Add to EACH record

o no batch add/manage

• NEW - query bases 

for assignment lists & 

cadences

Add Cadences to Records

Click '+' from Summary or Detail Portals



Cadence Views

Per Record

Per Step

Summary & Detail Portals
• 1 record, all steps

Cadence View

• all records, sorted per step



NEW UPDATE – Query Bases for Both

Category: Related
• Cadence

• Cadence Step
*query on record

Category: System
• Assignment List

• Cadence
• Cadence Step
*query on system object

Cadence Base



System Integrations 

1. Ouachita's Homegrown SIS

2. Banner



Slate Natural Extensions Across Campus 
Beyond Admissions

• Student Success: early alerts, probation outreach, re-enrollment follow-up

• Advising: registration prep, degree progress reviews, graduation readiness
• Advancement: donor stewardship, alumni engagement, giving day call lists

• Financial Aid: FAFSA follow-up, verification, award letter call campaigns

• Career Services: internship placement, senior outcomes, employer event outreach
• Registrar: graduation applications, transcript issues, transfer credit queues

• Athletics: recruit, eligibility tracking, visit prep, and student-athlete check-ins
• International Services: I-20 tasks, visa check-ins, CPT/OPT follow-up



Questions?
Thank You!

Connect with Us

Kaitlyn

@kaitlynecampbell

Jon

@jonmaesrowand

https://www.linkedin.com/in/kaitlynecampbell/
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